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TECH LOCK provides Log Management that 
removes the overhead of local management.  
Customers have 24/7 access to their portal to 
easily review logs and run reports while our 
service takes care of the rest:

• Guidance on log tuning, what to log based on device, 
business, and compliance needs.

• Log collection and centralization.

• Normalize logs across the organization, indexing, and 
making them searchable.

• Log storage retention for 365 rolling days.

• Ability to expand the range of log sources and 
support security devices, endpoints, directory services, 
applications, databases, cloud environments, and 
cloud applications like Office 365 and others.

• Built-in basic alerts and required for compliance.

WHY USE TECH LOCK?

TECH LOCK enables organizations to navigate, detect and respond to today’s modern cybersecurity and compliance challenges. Through the 
orchestration of the industry’s most comprehensive managed service, achieving sustainable and continuous security and compliance is now 
within reach. TECH LOCK’s full spectrum security-centric approach delivers value to our clients through defined and measurable outcomes 
combined with independent cyber research, specialized skills and premium customer support and service.

 
 

One of the biggest challenges about logging is determining which details to log. Logs are an essential 
and valuable resource for security and compliance. However, log management is tedious with setting 
logging frequency, managing expanding storage needs, and maintaining log retention requirements.
The centralized management and safekeeping of logs are a burden that many organizations would like 
to offload, and yet still have quick access to the data they hold.

Benefits with TECH LOCK:

Raw logs hold the events and activities that 
provide the foundation for security and compliance 
management - ensure they are safe and accessible 

A way to utilize enterprise-grade security device 
and endpoint logfiles without the management 
overhead

Review logs and search with criteria such as geo-
location, type of log, and date range

Streamline audits by having quick access to logs 
and historical records of log review activities 

 
 

LOG MANAGEMENT 



MANAGED SECURITY AND COMPLIANCE 
SERVICE METHODOLOGY
The technologies that TECH LOCK provides are best-in-breed in security and detection capabilities. However, 
technologies alone do not provide a cohesive solution. It takes people, process, and technology to ensure 
continuous security and compliance coverage. Our security engineers ensure an exact fit for your business needs. 

Regardless of the mix of services with TECH LOCK, we use a standard method. From this process, we can provide 
continuous adaptive detection of security and compliance risk tailored for your business. TECH LOCK manages the 
orchestration across all our offered services. Our cohesive solution delivers better outcomes for our customers, 
whether they subscribe to one or all of our services.
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CONTACT TECH LOCK TODAY

ASSESS
    We work with you to determine what’s needed to 
achieve compliance and security goals along with 
necessary resources and coverage.  

IMPLEMENT
    We provide the technology, deployment, and 
project management to get started quickly or 
manage changes when necessary.

ENGAGE
    We continuously monitor, have regular meetings 
to understand any business updates so our security 
engineers can adjust accordingly to ensure up-to-
date best practices. 

ESCALATE
    We provide threat detection validation and create an 
appropriate detailed response plan with the resources 
as needed.

RESPOND
    We respond and advise during active remediation and 
validate that activities were effective in mitigating the 
security incident or risk issue.  

REVIEW
    We take proactive measures to keep current on 
threats, security trends, and continuously tune and 
develop to provide the best compliance and security 
services for your business.
 


